
WARRANTY  
Unless otherwise specified, all products presented in this User Guide are warranted against defects in 
material and workmanship for a period of one year from the date of sale to the initial purchaser. PANDUIT 
Corp. warrants that its firmware designed by PANDUIT Corp. for use with the product will execute its 
functions when properly installed in the product for one year from the date of sale to the initial purchaser. 
PANDUIT Corp. does not warrant that the operation of the product or the firmware will be uninterrupted or 
error-free. During the warranty period PANDUIT Corp. will, at its discretion, either repair or replace 
products that prove to be defective. For warranty service or repair, the product claimed to be defective 
must be returned to a service facility designated by PANDUIT Corp. Buyer shall prepay all the shipping 
charges to PANDUIT Corp. and if, in the opinion of PANDUIT Corp., the product is defective, PANDUIT 
Corp. shall pay shipping charges to return the product to Buyer. However, Buyer shall pay all shipping 
charges, duties and taxes for products returned to PANDUIT Corp. from another country. The products 
presented in this User Guide are not designed, intended, authorized or warranted to be suitable for use 
as components in systems used in any life support or critical applications, including but not limited to, any 
applications intended to support or sustain life, any medical applications, any systems used for 
commercial transportation or nuclear facilities or any other applications where product failure could lead 
to personal injury, death or catastrophic property damage. Accordingly, PANDUIT Corp. disclaims any 
and all liability arising out of the use of the products in any life support or critical application. If buyer uses 
the product in any life support or critical application, buyer, and not PANDUIT Corp, assumes full 
responsibility for such use. Further, PANDUIT Corp. reserves the right to refuse to service any product 
used in any life support or critical application, and disclaims any and all liability arising out of the 
PANDUIT’S service or refusal to service such product.  
 
The foregoing warranty shall not apply to defects resulting from, buyer-supplied firmware or unauthorized 
interfacing, modification or misuse of the product, operation outside of the environmental specifications 
for the product, or improper or inadequate site preparation or maintenance by Buyer.  
 

NO OTHER WARRANTY IS EXPRESSED OR IMPLIED. PANDUIT CORP. SPECIFICALLY 
DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANTABILITY  AND FITNESS FOR A 
PARTICULAR PURPOSE.  
 

THE REMEDIES PROVIDED HEREIN ARE BUYER'S SOLE AND E XCLUSIVE REMEDIES. PANDUIT 
CORP. SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT,  SPECIAL, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES, WHETHER BASED ON CONTRACT, T ORT OR OTHER LEGAL 
THEORY.  
 

Unless otherwise specified by PANDUIT Corp., opening of this product by unauthorized personnel will 
void this warranty. 
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